FREQUENTLY ASKED
QUESTIONS

Q: What are the opening and closing times of the leisure club?

A: The leisure club is open 7 days between the hours of 6am and 11pm. Last entry to
the leisure club is 10.30pm. You are entitled to use the facilities of the club available
under your relevant category of membership. Off-Peak leisure hours are Monday to
Friday 6am to 5.30pm and Saturday to Sunday 7pm to 11pm.

Q: Am | tied into any long-term contracts when | join Dalmahoy
as a leisure member?

A: No, you are not tied into any contract here at Dalmahoy. You are a member
for as long as you wish and should you wish to end your membership with us; you
can do this by giving us 30 days' notice. All notices must be given in writing and
addressed to the Director of Golf & Leisure.

Q: Is there an outdoor jogging trail?

A: Yes, we have an outdoor jogging trail which runs up the right hand side of the
West Golf Course. Ask at leisure reception for more details.

Q: How do | book an appointment with a fitness instructor to have an induction
on the gym equipment?

A: The membership team will book you in for your gym induction at a time that suits
you and introduce you to the fitness team.
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FREQUENTLY ASKED QUESTIONS

Q: How do | book a place on a fitness class?

A: You will receive login details from the membership team when you join that will
allow you to book your classes via the member’s webpage.

Q: How much would it cost me to introduce a guest into the leisure club?

A: An adult day pass to the leisure club costs £12 and a junior day pass
(5-15 years old) costs £5.

Q: Can | suspend my leisure membership if | do not wish to cancel?

A: Yes, you can suspend your leisure membership for a period of between 3 and 12
months by giving us 30 days written notice and notification of the date you expect
to return. If you wish to suspend your membership for more than 3 months then at
the end of each 3 month period we require you to contact us confirming you wish to
further suspend your membership. You will be required to pay £10 for each month
your membership is suspended.

Q: Will the subscriptions/fees increase during my membership?

A: We may vary the subscription rate with effect from 1st March in each year and
we will notify you of such change not less than 30 days prior to any variation. Please
note that any re-joiners who have previously left in the same calendar year will not
be eligible for any special new joiner offer.

Q: What is the dress code within the leisure club?

A: Members and guests are asked to wear a form of dress appropriate to the time of
day and place on all occasions.

Q: Are there any tennis courts and how much would it cost to play?

A: We have 2 outdoor tennis courts at Dalmahoy, which are available for use by all
members. Tennis is free for all members. To reserve a slot simply contact the leisure
reception on 0131 335 8010. Racquets and balls are also available.

For more information please call @

0131335 8012 DAMAHIOY

or email: membership@dalmahoyhotelandcountryclub.co.uk FpBuRH
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