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Edinburgh hotel to ban throwaway plastic toiletries  
-And is calling on all Scottish hotels to do the same - 

 
A leading country hotel on the outskirts of Edinburgh, Dalmahoy Hotel & Country Club, is phasing out 

plastic miniature toiletries in its 215 bedrooms, which it estimates will save over 175,000 30ml plastic 

bottles – enough to fill 3 double decker Lothian buses – from ending up in the landfill every year. 

 

Instead, the newly-refurbished hotel will mount larger-sized eco-friendly shampoo, shower gels and 
body creams to bathroom walls, which will be refilled from larger containers, from February this year, 
allowing guest to enjoy luxury Scottish Fine Soaps products in a much more environmentally-friendly 
way.  
 
 

   
 

Dalmahoy Hotel will mount 300ml Scottish Fine Soaps toiletries to the walls instead 
 
In conjunction with Green Tourism, of which Dalmahoy is an accredited gold member, the hotel is calling 
on all Scottish accommodation providers to follow lead, and is inviting hoteliers from across Scotland to 
get in touch and discuss ways the industry can unite to take collective action.   
 
If the entire Scottish hotel industry followed suit, a vast amount of throwaway plastic could be saved 
from ending up in Scottish landfills annually. 
 
Alistair Kinchin, Dalmahoy’s general manager, is leading on Dalmahoy’s environmental agenda.  He says, 
“Dalmahoy is an independently-branded hotel which means we can drive our own ambitions – and 
we’re on a mission to become an environmentally-responsible resort.   
 

http://www.dalmahoyhotelandcountryclub.co.uk/


 
“We’re removing miniature plastic toiletries, because we all need to play our small part in operating our 
businesses in a more environmentally-conscious way – and our guests, with the rise of conscious 
consumerism, expect this of us.”  
 
Dalmahoy has been tackling a number of other initiatives since becoming an independent property 
almost three years ago. These include converting plastic drinking straws to paper, recycling all food 
waste gaining zero waste to landfill certification, installing a timer-controlled lighting system, and 
switching to a new fleet of electric golf buggies.  
 
The hotel’s biggest program to date has been installing a renewable energy source through a combined 
heat and power plant which will save more than 9 tonnes reduction in carbon emissions in comparison 
to traditional energy sourcing.  The potential carbon saving is equivalent to taking 85 cars off the road 
for a year.  
 
Andrea Nicholas, CEO of Green Tourism, said: “It is wonderful to see the Dalmahoy minimising their 
impact on the environment by taking action to reduce their use of single-use plastics. This is a fantastic 
initiative which not only provides a solution to the issue, but also showcases their strong commitment to 
sustainability by inspiring action across the sector. 
 
“Encouraging businesses in the tourism and hospitality sectors to find alternatives to single-use plastic is 
a large part of Green Tourism’s work and it is great to see the Dalmahoy offering support and advice to 
other businesses to help them take the same steps within their premises.” 
 
Kinchin continues, “We know we’re not the first to embark on this path, and we’re heartened by others 
in our industry taking the lead.  However, we know that together we still have a long way to go and that 
other consumer industries, such as retail and areas of FMCG, are further ahead than the hotel and 
leisure industry on this journey.  
 
“Becoming a more environmentally-responsible business will be a continual, evolutionary process, but it 
will most certainly be easier if we’re united as an industry.  We hope to see as many hotels as possible 
going down the same route.”   
 
Nicholas continues: “With the rise in consumer awareness of environmental issues throughout 2019, the 
demand for green holidays, experiences and products is increasing and our members recognise the need 
for change, as demonstrated here by the Dalmahoy. With this demand only set to increase, we support 
the Dalmahoy in encouraging other businesses to find more environmentally-friendly alternatives.” 
 
Other plans in the pipeline this year for Dalmahoy include introducing electric car charging points and  
Continually looking at ways to improve waste management – including at renewing waste contracts, 
waste bin inserts so that it is easier for guests to separate waste in their rooms and a vac pack machine 
to prolong the life of food and therefore reduce food waste. 
 
 



 
For more information on Dalmahoy’s environmental policy, visit here.  If you’re a Scottish hotel, B&B, 
guesthouse or other accommodation provider and you’d like tips or information from Dalmahoy on how 
to go about phasing-out plastic contact Dalmahoy on marketing@dalmahoyhotelandcountryclub.co.uk 
or visit www.dalmahoyhotelandcountryclub.co.uk  
 

 
ENDS  

For media enquires contact Gail Chalmers on: 
pressoffice@dalmahoyhotelandcountryclub.co.uk  or 07919411402 

Notes to editors, About Dalmahoy: 

Combining the convenience of a city hotel with the beauty of a countryside retreat, Dalmahoy Hotel & Country Club 
is set in 1,000 acres of Scottish countryside yet is only seven miles from Edinburgh city centre. 
 
Built in 1725, what was once a grand baronial Manor House is now a welcoming independently-branded four-star 
hotel. Blending rich history and first-class hospitality, each of its 215 rooms are the perfect mix of old and new. From 
authentically Scottish dining at the Pentland Restaurant to more relaxed fare at the James Braid Bar or The Brasserie, 
delectable cuisine is guaranteed. Afternoon Tea is served in the Douglas Lounge whilst the Cocktail Bar delivers the 
perfect serve. 
 
With an array of attractions including two golf courses, a swimming pool, tennis courts as well as on-site walking and 
jogging routes, Dalmahoy is one of Scotland’s best leisure resorts. 
 
As one of Scotland’s leading golf resorts, Dalmahoy was host to the UK’s first ever Solheim Cup in 1992. 
The European team beat the United States team to win the trophy for the first time, captained by Mickey Walker. 
The women’s golf tournament returns to Scotland this year.  
 
Join the conversation: 

Instagram: www.instagram.com/dalmahoyhotel    Twitter: www.twitter.com/DalmahoyHotel  
Facebook: www.facebook.com/Dalmahoy 
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